Cyvatar Resale Hand off
Purpose: To ensure a smooth onboarding process for new customers, this document is meant to provide additional context to the Cyvatar Member experience team that is not captured on the purchase order form.
Instructions: Once customer has completed the deal process, please fill out this form and email it to channel@cyvatar.ai . Please title your email in the following format:
[Reseller Name}-[CUSTOMER NAME]- Cyvatar Hand off- [Quarter][Year]

Reseller Information
	Reseller Company Name
	
	

	Reseller Point of Contact 
	[Name]
	[email]

	   Include you on onboarding calls/emails?
	[yes/no]
	



Company Background Information
	Customer Company Name
	
	

	Customer Main Point of Contact
	[Name]
	[Email]

	Company Size
	
	

	Company Industry
	
	

	Primary User Contact 
(if different from Main POC)
	[Name]
	[Email]



Contract Details
	Package Type
	[Standard, Exclusive, Custom]

	Package Name/Description
	[Name]/ [Description]



Customer Goals
	[Fill in]








Customer Pain Points
	[Fill in]








Anything else we should know?
	[Fill in]












